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Session Chair: Kholane Chauke
08:30 - 08:45

Welcome and opening

Dr. Refiloe Mabaso (KMSA Chairperson)

08:45 - 09:00

Official Welcome from KZN
Prof. Mpilo Ngubane (Chief Learning Officer, eThekwini Municipality)

09:00 - 09:30

Panel: Driving Knowledge Sharing and learning Culture through technology
Moderator: Wisdom Ndashe (ATNS); Panelist: Ada Blignaut (Fragomen Africa (Pty) Ltd); Damian Sakoor (AGSA); Martie Mearns (UP)

09:30-10:00

Knowledge Management Maturity Assessment at the Department of Cooperative Governance

Kelebogile Mosimege (Deputy Director: Information and Knowledge Management, Cogta)

NETWORKING BREAK
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10:30-11:00

Learning Systems that Enhance Organizational Learning Capability

Dr. Milijane Lukhele'(Founding Managing Director, Perennial Streams)

11:00 - 11:30

Knowledge Transfer and Sharing - The Case Study of the Rand Water Institute
Dr. Thinus Bekker (General Manager: Applied Research and Knowledge Transfer, Rand Water)

LUNCH BREAK

12:30 - 13:00

Design thinking as a mindset for change
Dr. Kavisha Nandhlal (Director, The Innovation Space (PTY) Ltd)

13:00-13:30

VIRTUAL: Sharing and transferring indigenous midwifery
knowledge to the younger generation: The case of Hlokozi Village,
KwaZulu-Natal, South Africa

Nelisiwe Jama (Registry Clerk, Private Security Industry Regulatory Authority)

COMFORT BREAK
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14:00 - 14:30

Information and Communication Technology Systems for Knowledge Management in
research institutions

Bavuyile Swekile (Masters Student, University of the Western Cape)

14:30 - 15:00

User Experience (UX) considerations for effective Knowledge Sharing

Retha Prinsloo (Independant Consultant)

15:00 - 15:45

VIRTUAL: KM + Al + Misinformation: Equation or Ecosystem?

Prof Kimiz Dalkir (Associate Professor, School of Information Studies, McGill University)

15:45 - 15:55

A word from our sponsor EBSCO

15:55-16:20

I_)aily summary

Prof. Martie Mearns

16:20-17:20

KMSA Awards
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Session Chair: Wisdom Ndashe
08:00 - 08:45

VIRTUAL: Keynote speaker: Tyranny of the explicit
Prof. Dave Snowden (Founder and Chief Scientific Officer, The Cynefin Co)

08:45 - 09:15
Keynote speaker

VIRTUAL: The future of Knowledge Management: Claiming a spot in an Artificial
Intelligence driven future

Dr. Sithembiso Khumalo (Head of Department, Department of Information and Knowledge Management, College of Business & Economics)

09:15 - 09:45

Unlocking Insights: Exploring The Value of Salga Seminars as Catalysts for Knowledge Sharing in
Local Government

Joadine Freeman (Senior Advisor Knowledge Management, SALGA)

09:45 -10:15

VIRTUAL: Change Management principles for Knowledge Management practitioners
Paul Mullon (Managing Director, COR Concepts cc)

NETWORKING BREAK

10:45 -11:15

Making knowledge sharing an integral part of what we do at the
Road Accident Fund

Hein Spingies (RAF)
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11:15-11:45
Quality Improvement: the importance and impact of data in QI

Lauren De Kock (Regional Director: Continuous Quality Improvement and Training, The Aurum Institute)

11:45-12:15

Immersing knowledge sharing techniques in organisational strategy development

Prof. Martie Mearns (Associate Professor, University of Pretoria)

12:15-12:45

A cloud-based knowledge management tool for Small, Medium, and Micro Enterprises servicing the _
mining industry in the Northwest Province, South Africa

Dr. Nikiwe Momoti (Senior Lecturer, University of the Western Cape)

LUNCH BREAK
Session Chair: Retha Prinsloo

13:45-14:30

Panel: Driving Knowledge Sharing and learning Culture
Moderator: Hein Spingies (RAF); Panel: Mapule Letshweni (GEMS), Nikiwe Momoti (UWC)

14:30 -<14:45

Daily Summary and closure

Dr. Refiloe Mabaso (KMSA Chairperson)




